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														Get a unique, personal telephone number for your business and personal use. With access to local, toll-free, and vanity numbers, you can make sure your customers can easily reach you.
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				What is a VoIP Phone Extension, and How Does it Work?
			

		
			
				VoIP technology has allowed businesses to save money, as it is cheaper than traditional landlines. VoIP phone extensions are portable, allowing users to make and receive calls from any device and any location. VoIP phone extensions are also more reliable and clearer than traditional phone lines. In this article, we will discuss how a VoIP phone extension works and how you can get an online phone number.
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				What Is Call Screening?
			

		
			
				Call screening is the process of examining incoming calls to determine whether the caller should be allowed to connect.
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				SMS vs MMS: Key Differences You Need To Know
			

		
			
				Text messaging has been around since the early 1990s and is still one of the most popular communication methods.
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				How To Improve Your Contact Center’s First Call Resolution
			

		
			
				Improving your contact center’s first call resolution (FCR) is essential to drive customer satisfaction and loyalty. When customers get.
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				What is Call Abandonment Rate
			

		
			
				Call abandonment rate is the metric used to measure how many callers hang up before speaking with an agent..

			

		

		



	
				
		    
			
				[image: How To Get The Most Out Of Returning Workers]			

					

				
			
				How To Get The Most Out Of Returning Workers
			

		
			
				In today’s ever-evolving workplace, returning workers are a crucial factor in any business’s success. With the right guidance and.

			

		

		


						

									

			
		

	



	
		
			
				
			

		

	










